
stM4ARY FOR MARKET AREA: KANSAS CITY 140

al Access Lines in: KANSAS CITY Total = 17759

Percentage Availability of ONA Services By Date for Total

Type Generic N..e of ONA Serv Product NaMe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF luIy Line Intralwitch Call Fwd Bsy Li - Fixed 75X 75X 78X 78X

CNS CF luIy Line Interswitch Call Fwd BlY Li - Fixed 75X 75X 78X 78%

CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 75X 75X 78X 78X

CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 75X 75X 78X 78X

CNS CF Dont AnI Intra.witch Cl Fwd-No Ans-Fixed 75X 75X 78X 78X

CNS CF Dont AnI Interlwitch Cl Fwd-No Ans-Fixed 75X 75X 78X 78X

CNS CF Mult Si. Call Intersw Cl Fwd'g - Multipath 49% 49% 48X 48X

CNS CF - Variable Variable Cl Fwd'g 75X 75X 78X 78X

CNS CF Var Act wlo Crtsy Cal Variable Call Forwarding 49% 49% 48X 48"
CNS CF Var - R.-ote Act/Cont R.-ote Access-CF Variable 75" 75% 78% 78%

as Call waiting - Cancel Cancel Call ~aiting 75" 75% 78X 78%

CNS Cllg DA Deliv via ICLID Caller 10 75" 75X 78% 78"
CNS Custaler Originated Trace Call Tracing Service 75% 75X 78% m
CNS Distinctive Ringing VIP Alert 75% 75X 78X 78"
CNS Dist Ring Tenn Screen smart Ring 75" 75% 78X 78%

CNS Hot line Auto Ring Own Ckt Signal 75% 75% 78X 78X

as MWI-ATR Audible Msg ~tg MYI Rcv Audible ~aiting 75% 75X 78X 78"
CNS Selective Call Forward'g Special Call Forwarding 75% 75% 78X 78X

as Selective Call Rejection Call Block 75X 75% 78% 78X
"..... "'" Speed Call i ng Speed Cllg - 8 £ 30 Nos. 75% 75% 78% 78X

Busy NUlIber Redial 75% 75% 78% 78X

as Saved NUlIber Redi al 49% 49% 48% 48X
as Last NUllber Redial 75% 75% 78% 78X

CNS Call Wai ting Call Waiting 75% 75% 78% 78X
as Three Way Call ing Three Way Calling 75% 75% 78% 78X
CNS Remote Call Forwarding Remote Call Forwarding 75% 75% 78X 78%
CNS Cll Frwd'g Fixed-All clls 75% 75% 78% 78%
CNS Cll Frwd Bsy No Ans.Fixed 75% 75% 78% 78%
CNS Special Call Waiting 75% 75% 78% 78%

CNS Special Call Acceptance 75% 75% 78% 78%
CNS AnonYftlOUB Call Rejection 75% 75% 78% 78%
CNS Blld No. Screen'g (BNS) 75% 75% 78% 78"
CNS Call Restriction Service 75% 75% 78% 78%
CNS MYI Abl Rcv Adbl Rng Brst 49% 49% 48% 48X
CNS GTE Oial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 75% 75% 78% 78%



SUMMARY FOR MARKET AREA: KENOSHA loll

4l Access Lines in: KENOSHA Total = 13387

Percentage Ava ilabil i ty of ONA Services By Date for Total

Type Generic N-.e of ONA Serv Product Neme of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31;1998

alA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX

alA Type S - X.15 PKt Sw Pkt.Swtg Network Svc-X.15 OX OX OX OX
lSA Type C-Dedicated Voice Gr Voicebend 100X 100X 100X 100X
8SA Type D-Dedicatd Prg Audio ProgrM Audi 0 100X 100% 100% 100%
8SA Dedicated Video Videob8nd 100X 100X 100X 100X
8SA Type F - Oed <64kbp8 Digital Data Svc-ODS l00X 100X 100X 100X
8SA Type G - Oed 1.544JIbps Hi Cap Digital DS1 Svc 64X 64X 65X 65X
&SA Type H - Oed > 1.544Mtlps Hi Cap Digital DS! Svc 19% 19% 19% 19%
aSA Dedicated Alert Transport Ala,.. Signal Transport Sv 30X 30X 30X 30%
8SA Dedicatd Ntwlc Access Link Data Link l00x 100X 100X 100X
8SA Type K-Ded Digital 64kbps Digital Data svc (DDS) OX 0% OX OX
8SA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100x 100X 100% 100X
aSA Type B • Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X 100% 100X
aSE Fast Select Accept Pkt Fast Select OX 0% 0% OX
aSE Fast select Request Pkt Fast Select OX OX OX OX
8SE Acc To Clr Ch TrensMissn Clear Channel Capability 100X 100X 100% 100%
aSE AutOMatic Protect Switchg AutOMatic Protection Sw 100% 100% 100X 100%
ase aridging Bridging 100% 100% 100X 100X
aSE Conditioning Conditioning 100X 100X 100X 100%

Data Over Voice (DOV) Svc DOVConnect 100X 100% 100X 100X
Secondary Ch Capability DOS Secondary Channel 100% 100X 100X 100X

sse Alternate Routing Alternate Routing 'DO% 100X 100X 100X
aSE Cld Dir.No. Deliv via DID Direct Inward Dial ing 100% 100% 100% 100%
8SE Cllg Sllg NUl Deliv FG8 AutOll8tic No.ID 100% 100% 100X 100X
aSE Cllg Bllg NUl Oeliv FGD Automatic No.ID 100% 100% 100% 100%
sse Cllg DA Delfv via ICLID Caller 10 l00X 100% 100% 100X
SSE CXR select on Rvse Charg 800 Service 100% 100% 100% 100%
SSE Message Desk (SMD I ) Frwd Cl. Info-Intraoffice 100% 100% 100% 100X
SSE NIH- Activation Audible Msg loIaitng Indica. Audibl 100% 100% 100% 100%
SSE Multiline Hunt Group Hunt Group Arrangement 100% 100% 100% 100%
BSE MLHG-UCO Line Hunting Uniform Call Distribution 100% 100% 100% 100%
SSE MLHG • UCO With Queuing Queuing 100% 100% 100% 100X
SSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
SSE ReIllOte Call FOnuJrdlng Foreign Exchange 100% 100% 100% 100%
BSE Route Diversity Diversity Routing 100% 100% 100% 100X
SSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
SSE Signaling Arrangements 100% 100% 100% 100%
SSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMaS) 0% 0% 0% 0%
BSE MlJI-Audible Ring Burst 100%, 100~. 100% 100%
BSE HI Cap Hand-Off Svc ContraIL ink. DCS 100% 100% 100% 100%
eNS Call Det Recd"9 Rpts- Pkt Call Detail - Packet 0% 0% 0% 0%
eNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
'"".-.) AutOMatic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: KENOSHA loll

.al Access Lines in: KENOSHA Total = 13387

Percentage Availability of ONA Services By Date for Total

Type Generic N.-e of ONA Serv Product Neme of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

eNS eF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 100% 100% 100% 100x
eNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 100% 100% 100% 100x
eNS CFBL/OA-Cust Act/Oeact Cl Fwd-B/No Ana- Variable 100% 100% 100% 100%
eNS CFBL/OA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 100% 100% 100% 100%
eNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 100% 100% 100% 100%
eNS CF Dont Ana Interswitch Cl Fwd-No Ans-Fixed 100% 100% 100% 100%
eNS CF Mult Si. Call Intersw Cl Fwd'g . Multipath 100% 100% 100% 100%
CNS CF . Variable Variable Cl Fwd'g 100% 100% 100% 100%
CNS CF Var Act w/o Crtsy Cal variable Catt Forwarding 100% 100% 100% 100x
eNS CF Var - Re.ote Act/Cont ReMOte Access-CF Variable 100% 100% 100% 100%
eNS Catl Waiting' Cancel Cancel Call Waiting 100% 100% 100% 100%
eNS Cllg OA Oeliv via ICLIO Caller 10 100% 100% 100% 100%
CNS C...tOllllr Originated Trace Call Tracing Service 100% 100% 100% 100%
eNS Distinctive Ringing VIP Alert 100% 100% 100% 100%
eNS Oist Ring Tenll Screen smart Ring 100% 100% 100% 100%
CNS Hot Line Auto Ring Own Ckt Signal 100% 100% 100% 100%
CNS MWI-ATR Audible Msg IoItg MIoII Rev Audible loIaiting 100% 100% 100% 100%
eNS Selective Call Forward'g Special Call Forwarding 100% 100% 100% 100%
CNS Selective Call Rejection Call Block 100% 100% 100% 100%
-.~ Speed Call ing Speed Cllg . 8 &30 Nos. 100% 100% 100% 100%

Busy NURber Redial 100% 100% 100% 100%
eNS Saved NUllber Redi al 100% 100% 100% 100%
eNS last NURber Redial 100% 100% 100% 100%
CNS Call Waiting Call Waiting 100% 100% 100% 100%
CNS Three Way Call ing Three Way Calling 100% 100% 100% 100%
CNS RellIOte Call Forwarding Remote Call Forwarding 100% 100% 100% 100%
CNS Cll Frwd'g Fixed-All clls 100% 100% 100% 100%
CNS Cll Frwd Bsy No Ana. Fixed 100% 100% 100% 100%
eNS Special Call loIaiting 100% 100% 100% 100%
eNS Special Call Acceptance 100% 100% 100% 100%
eNS Anonymous Call Rejection 100% 100% 100% 100%
CNS Blld No. Screen'g (BNS) 100% 100% 100% 100%
eNS Call Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rev Adbl Rng Brst 100% 100% 100% 100%
CNS GTE Dial OataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: KILLEEN-TEMPLE TX

.al Access Lines in: KILLEEN-TEMPLE Total = 786

Percentage Availability of DNA Services By Date for Total

Type Generic M... of DNA Serv Product W... of DNA Serv 1213111995 12/31/1996 12/31/1997 1213111998

ISA Type A - X.25 Pkt SW Pkt.SwtO Network Svc-X.25 OX OX OX OX
ISA Type a-x.75 PKt Sw Pkt.Swto Network Svc-X.75 OX OX OX OX
BSA Type C-Oedicated Voice Gr Voiceband 100X 100X 100X 100X
BSA Type D·Dedicatd Pro Audio ProgrM Audio 1QOX 100X 100X 100X
BSA Dedicated Video Vicleobend 100X 100X 100X 100X
BSA Type F - Ded <64kbps Dioital Data Svc-DDS OX OX OX OX
aSA Type G - Ded 1.544Hbps Hi Cap Digital DS1 Svc 100X 100X 100X 100X
aSA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc OX OX OX OX
aSA Dedicated Alert Transport Alanll Signal Transport Sv OX OX OX OX
aSA Dedicatd Ntwlc Access link Data Link 100X 100X 100X 100X
aSA Type K-Ded Dioital 64kbps Digital Data Svc (DDS) OX OX OX OX
ISA Type A - Ckt Sw line Voice Grade line Ckt SW'd 100X 100X 100X 100X
ISA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X 100X 100X
ISE Fait select Accept Pkt Fast Select OX OX OX OX
ISE Fait Select Request Pkt Fast select OX OX OX OX
ISE Acc To Clr Ch Tr~issn Clear Channel Capability 100X 100X 100X 100X
SSE Auta-etic Protect Switchg Autometic Protection Sw 100X 100X 100X 100X
ISE Bridging Bridging 100X 100X 100X 100X
BSE Conditioning Conditioning 100X 100X 100X 100X
,.~" Data Over Voice (DOV) Svc DOVComect 100X 100X 100X 100X

Secondary Ch Capabi l i ty DOS Secondary Channel 100X 100X 100X 100X
ISE Al ternate Rout ino Al ternete Rout ing OX OX OX OX
lSE Cld Dir.No. Deliv via DID Direct Inward Dialing OX OX OX OX
lSE CLiO Illg MUM Deliv FGI AutOll8tlc No.ID OX OX OX OX
lSE CllO Illg NUM Deliv FGO AutOlll8t ic No.1D 100X 100X 100X 100X
lSE Cllg DA Deliv via ICllO Caller 10 100X 100X 100X 100X
lSE CXR Select On Rvse Charg 800 Service OX OX OX OX
lSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100X 100X 100X 100X
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 100X 100% 100% 100X
lSE Nul til ine Hunt Group Hunt Group Arrangement 100% 100% 100X 100X
BSE MlHG-UCO line Hunting Uniform Call Distribution 100X 100% 100% 100X
BSE MlHG - UCO With Queuing Queuing OX OX OX OX
BSE Three Way Call Transfer User Transfer 100X 100% 100% 100X
BSE ReMOte Call Forwarding Foreign Exchange 100% 100% 100% 100X
ISE Route Diversity Diversity Routing OX 0% 0% OX
ISE Blld No. Screen'g (BNS) 100% 100% 100% 100%
SSE Multiplexing Arrangements taox 100% 100% 100X
SSE Signaling Arrangements 100% 100% 100% 100X
SSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 0% 0% 0% OX
BSE Hi Cap Hand-Off Svc Cont ro lLi nk DCS 100% 100% 100% 100%
CNS Call Det Recd', Rpts- Pkt Call Detail . Packet 0% 0% 0% OX
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% OX
CNS Fast Select Request Plet Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% OX
.¥.:) AutOlll8tic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS AutOlll8tic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: KILLEEN-TEMPLE TX

al Access Lines in: KILLEEN-TEMPLE Total = 786

Percentage Availability of ONA Services By Date for Total

Type Generic NeMe of ONA Serv Product Name of ONA Serv 12/3111995 12/31/1996 12/31/1997 12/31/1998

CNS CF luIy Line Intraswitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100X
CNS CF luIy Line Inter.witch Call Fwd Bsy Li - Fixed 100x 100X 100X 100X
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100X 100X 100X 100X
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100X 100X 100X 100X
CNS CF Dont Ana Intraswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100X
eNS CF Oont Ans Interswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100X
CNS CF Mult Si. Call Intersw Cl Fwd'g . Multipath OX OX OX OX
CNS CF • Variable Variable Cl Fwd'g 100X 100X 100X 100"
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding OX OX OX 0"
CNS CF Var - ReMOte Act/Cont Remote Access'CF Variable 100X 100X 100X 100"
eNS Call Waiting - Cancel Cancel Call Waiting 100% 100% 100% 100"
CNS Cllg DA Deliv via ICLID Caller 10 100% 100X 100% 100"
eNS CustOMr Originated Trace Call Tracing Service 100X 100X 100X 100X
CNS Distinctive Ringing VIP Alert 100X 100X 100X 100X
eNS Dist Ring Terll Screen Smart Ring 100X 100X 100X 100X
eNS Hot Line Auto Ring Own Ckt Signal 100X 100X 100X 100x
CNS MWI-ATR Audible Msg Wtg M'JI Rcv Audible Waiting 100X 100% 100X 100X
eNS Selective Call Forward'g Special Call Forwarding 100X 100X 100X 100X
CNS Selective Call Rejection Call Block 100X 100% 100X 100%
• "C; Speed Calli ng Speed Cllg - 8 &30 Nos. 100X 100% 100X 100X

Busy Nunber Redi a l 100X 100% 100X 100X
CNS Saved NUllber Redial OX 0% 0% 0%
eNS Last NUMber Redial 100% 100% 100% 100X
eNS Call waiting Call !Jaiting 100" 100X 100X 100"
eNS Three Way Call ing Three Way Calling 100% 100% 100% 100"
eNS Remote Call Forwarding Remote Call Forwarding 100% 100% 100% 100%
eNS Cll Frwd'g Fixed-All clls 100% 100% 100% 100X
CNS Cll Frwd Bsy No Ans.Fixed 100% 100% 100% 100%
CNS Special Call Waiting 100% 100% 100% 100%
CNS Special Call Acceptance 100% 100% 100% 100"
CNS Anonymous Call Rejection 100% 100% 100% 100X
CNS Blld No. Screen'g (BNS) 100% 100% 100% 100%
CNS Call Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rev Adbl Rng Brst 0% 0% 0% 0%
CNS GTE Dial DataLink 100% 100% 100% 100X
CNS Cust.Controllable Ringing 100% 100% 100% 100X



SUMMARY FOR MARKET AREA: KOKOMO IN

.l Access Lines In: KOKOMO Total 786

Percentage Ava il Ibit fty of OfIA Services By Date for Total

Type Generic NIMe of DNA Serv Product Name of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

llA Type A • X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 100X 100X 100X 100X
8SA Type I • X. 75 PKt Sw Pkt.Swtg Network Svc-X.75 100X l00x 100X 100X
8SA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100X
ISA Type D-Dedicatd Prg Audio Progr. Audi 0 100X l00x 100X 100X
lSA Dedicated Video Videobend 100X 100X 100X 100X
lSA Type F • Oed <64kbps Digital Data Svc-DDS 100X 100X 100X 100X
lSA Type G • Oed 1.544f4bps Hi Cap Digital DSl Svc OX OX ox OX
lSA Type H - Oed > 1.544Mbps Hi Cap Digital OS] Svc OX OX OX OX
8SA Dedicated Alert Transport Alartll Signal Transport Sv OX OX OX OX
llA Dedlcatd Ntwk Access Link Data Link 100X 100X 100X 100X
llA Type K-Ded Digital 64kbps Digital Data Svc (DDS) OX OX OX OX
lSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100X 100X 100X 100X
lSA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X l00X 100X
lSE Faat select Accept Pkt Faat select 100X 100X 100X 100X
lSE Fut Select R8Cf.Jeat Pkt Fast Select 100X 100X 100X l00X
lSE Acc To Clr Ch Trans.lssn Clear Chemel Capabil ity 100X 100X 100X 100X
lSE Auta.atic Protect Swltchg Aut~tic Protection Sw 100X 100X 100X l00x
lSE Iridging Bridging 100X 100X 100X 100X
lSE Conditioning Conditioning 100X 100X 100X 100X
"...- Data Over Voice (OOV) Svc DOVComect 100X 100X 100X 100X

Secondary Ch Capability DDS Secondary Channel 100X 100X 100X 100X
lSE Alternate Routing Al ternate Routing OX OX OX OX
lSE Cld Dir.No. Deliv via DID Direct Inward Dial ing OX OX OX OX
lSE Cllt Illt NUM Deliv FGB AutOlllatlc No.ID OX OX OX OX
lSE Cllg Bllt NUM Deliv FGD Automatic No.ID OX OX OX 100X
lSE Cllg DA Deliv via ICLID Caller 10 OX OX OX 100"
ISE CXR Select On Rvae Charg 800 Service OX OX ox OX
SSE Message Desk (SM>I) Frwd Cl Info-Intraoffice 0% OX OX 100"
BSE MWI- Activation Audible Msg Waitng Indica. Audlbl OX OX 0% 100%
BSE Mul til Ine Hunt Group Hunt Group Arrangement 0% 0% 0% 100%
SSE MLHG-UCD Li ne Hunt Ing Uniform Call Distribution 0% 0% 0% 100X
BSE MLHG - UCD With Queuing Queuing 0% 0% 0% 0%
SSE Three Way Call Transfer User Transfer Ox. 0% 0% 100X
ISE ReMOte Call Forwarding Foreign Exchange 0% 0% 0% 100%
BSE Route Diversity Diversity Routing 0% 0% 0% Ox.
BSE Blld No. Screen'g (BNS) 0% 0% 0% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100); 100% 100%
BSE Pr ior i ty Packet 100% 100% 100% 100%
SSE MegaConnect Svc (SMOS) ox. il% 0% 0%
SSE MWI-Audible Ring Burst 0% 0% 0% 0%
SSE Hi Cap Hand-Off Svc Controllink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail Packet 100X. 100% 100% 100%
CNS Fast Select Accept Pkt Fast Select 100% 100% 100% 100%
CNS Fast Select Request Pkt Fast Select 100% 100% 100% 100%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% OX
'- .... Automatic Callback Automatic Busy Redial 0% 0% 0% 100%
CNS Automatic Recall Automatic Call Return 0% 0% 0% 100%



SUMMARY FOR MARKET AREA: KOKOMO IN

,l Access lines in: KOKOMO Total = 786

Percentage Availability of ONA Services By Date for Total

Type Generic N.-e of ONA Serv Product Name of ONA Serv 12131/1995 12131/1996 12/31/1997 12/31/1998

CNS CF luIy line Intraswitch Call Fwd Bsy li - Fixed 0% OX OX 100%
CMS CF Bu8y line Inter.witch Call Fwd Bsy li - Fixed 0% OX OX 100X
CMS CFBl/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable OX OX OX 100X
CMS CFBl/DA-Cuit Fwd To No. Cl Fwd-B/No Ana- Variable OX OX 0% 100X
CMS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed OX OX OX 100X
CMS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed OX OX OX 100%
CMS CF Mult Si. Call Intersw Cl Fwd'g - Multipeth OX OX OX OX
CNS CF - Variable Variable Cl Fwd'g OX OX OX 100X
CMS CF Var Act w/o Crtsy Cal Variable Call Forwarding OX OX OX OX
eNS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable OX OX OX 100X
CtIS Call Waiting - Cancel Cancel Call Waiting OX OX OX 100%
CNS Cllg DA Deliv via lCllD Caller 10 OX OX OX 100X
eNS CustOMer Originated Trace Call Tracing Service OX OX OX 100X
eNS Distinctive Ringing VIP Alert OX OX OX 100X
eNS Oist Ring TerM SCreen SllIart Ring OX OX OX 100X
CtIS Hot Line Auto Ring Own Ckt Signal OX OX OX 100X
eNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting OX OX OX 100X
eNS Selective Call Forward'g Special Call Forwarding OX OX OX 100X
CNS Selective Call Rejection Call Block OX OX OX 100X

Speed Call ing Speed Cllg - 8 &30 Nos. OX OX OX 100X
Busy N~r Redial OX OX 0% 100X

eNS Saved N~r Redial OX OX 0% OX
CNS last Number Redial OX 0% 0"- 100X
CNS Call Waiting Call Waiting OX 0% 0"- 100%
eNS Three Way Calling Three Way Calling 0% 0% 0% 100X
CNS ReMOte Call Forwarding Remote Call Forwarding OX 0% 0% 100X
CNS Cll Frwd'g Fixed-All clls OX OX 0% 100X
CNS Cll Frwd Bsy No Ana. Fixed 0% OX 0% 100X
CNS Special Call Waiting 0% 0% or. 100X
CNS Special Call Acceptance OX 0% 0% 100%
CNS Anonymous Call Rejection OX Or. 0% 100X
CNS Blld No. Screen'g (BNS) 0% 0% 0% 100X
CNS Call Restriction Service OX 0"- 0% 100X
CNS MWI Abl Rcv Adbl Rng Brst OX 0% 0% OX
CNS GTE Dial Datalink 100"- 100% 100% 100X
CNS Cust.Controllable Ringing 0% 0% 0% 100%



SUMMARY FOR MARKET AREA: lA CROSSE WI

.1 Access Lines in: lA CROSSE Total = 5220

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

aSA Type A - X.25 Pkt sw Pkt.Swtg Network Svc-X.25 OX OX ox OX
llA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX
llA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100X
llA Type D-Dedicatd Prg Audio Progr.. Audi 0 100x 100% 100% 100X
8IA Dedic.ted Video Vicleoband 100% 100X 100% 100X
8SA Type F - Ded <64kbps Digital D.t. Svc-DDS 88% 89% 89% 89%
8IA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 72X 72% 72% nx
8SA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc 0% 0% 0% OX
8IA Dedicated Alert Transport AI ..... Signal Transport Sv OX 0% 0% OX
8IA Dedicatd Ntwk Access Link Data link 100x 100% 100% 100X
8IA Type K-Ded Digital64kbps Digital D.ta Svc (DDS) 0% 0% 0% OX
llA Type A - Ckt Sw line Voice Grade line Ckt Sw'd 100X 100% 100X 100X
llA Type 8 - Ckt Sw Trunk Voice Grade Trll"lk Ckt Swel 100% 100X 100X 100X
aSE Fast select Accept Pkt F.st Select 0% OX 0% 0%
aSE Fast select Request Pkt F.st Select 0% OX OX OX
lSE Ace To Clr Ch TransMissn Clear Channel Capability 100% 100X 100% 100X
ISE Autc..tic Protect Switchg Autometic Protection Sw 100% 100% 100% 100X
I~ lridging Bridging 100% 100X 100% 100X
lSE Conditioning Conditioning 100% 100X 100% 1DOl

Data OYer Voice (DOV) Svc DOVComect 100% 100% 100X 100X
secondary Ch Capabi I i ty DOS Secondary Channel 100% 100X 100X 100X

8SE AIternate Rout ing Al ternate Routing 88X 100X 100X 100X
BSE Cld Oir.No. Deliv via DID Direct Inw.rd Dialing 88X 100% 100X 1DOl
ISE Ctlg Illg N~ Deliv FGB Automatic No.ID 88% 100X 100% 100l
8SE Cllg Illg N~ Del iv FGD Automatic No.ID 88X 100% 100% 100X
lSE Cllg DA Deliv via ICllD Caller ID 88X 100% 100% 100X
aSE CXR select On Rvse Ch.rg 800 Service 88X 100% 100X 100X
aSE Message Desk (SfI) I ) Frwel Cl Info-Intraoffice 88% 100% 100% 100%
aSE MWI- Activation Audible Msg Waitng Indica. Audibl 88% 100X 100% 100X
BSE Mu l t it ine HlI"lt Group HlI"lt Group Arrangement 88% 100% 100% 100%
aSE MLHG-UCO Li ne HlI"lt ing Uniform Call Distribution 88% 100% 100X 100%
aSE MlHG - UCD With Queuing Queuing 88X 100% 100% 100%
aSE Three Way Call Transfer User Transfer 88% 100% 100% 100%
ISE ReMOte Call Forwarding Foreign Exchange 88% 100% 100% 100%
ISE Route Diversity Diversity Routing 88% 100% 100% 100%
ISE Blld No. Screen'g (BNS) 88% 100% 100% 100%
ISE Multiplexing Arrangements 100% 100% 100% 100%
ISE Signaling Arrangements 100% '00% 100% 100%
BSE Priority Packet 0% 0% 0% OX
ISE MegaConnect Svc (SMOS) 0% 0% 0% OX
ISE MWI-Audible Ring Burst 88% 100% 100% 100%
ISE Hi Cap Hand-Off Svc ControlLink DCS 100% '00% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Oeta; I - Packet 0% 0% 0% OX
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
"" ....oj) Automatic Callback Automatic Busy Redial 88% '00% 100% 100%
CNS Automat ic Reca II Automatic Call Return ,'38% 00% 100% 100%



SUMMARY FOR MARKET AREA: LA CROSSE WI

al Access Lines in: LA CROSSE Total = 5220

Percentqe Ava ilebil i ty of QtIIA Services Sy Date for Total

Type Generic Name of QtIIA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

CNS CF lusy Line Intraswitch Call Fwd Bsy Li - Fixed 88X 100X 100X 100X
CNS CF lusy Line Interswitch Call Fwd Bsy Li - Fixed 88X 100X 100X 100X
CNS CFIL/DA-Cuat Act/Deact Cl Fwd-S/No Ana- Variable 88X 100X 100X 100X
CNS CFIL/DA-Cuat Fwd To No. Cl Fwd-S/No Ana- Variable 88X 100X 100X 100X
CNS CF Dont Ana Intraswltch Cl Fwd-No Ana-Fixed 88X 100X 100X 100X
CNS CF Dont Ana rnterswitch Cl Fwd-No Ana-Fixed 88X 100X 100X 100l
CNS CF Mult SI. Call Intersw Cl Fwd'g . Multipath 88X 100X 100X 100X
CNS CF - Variable Variable Cl Fwd'g 88X 100X 100X 100X
CNS CF Var Act w/o Crtsy Cal Variable Call Forwa~ing 88X 100X 100X 100X
CNS CF Var - Re.ote Act/Cont ReMOte Access-CF Variable 88X 100X 100X 100X
CNS Call Waiting - Cancel Cancel Call Waiting 88X 100% 100% 100X
CNS Cllg OA Dellv via ICLrO Caller 10 88X 100% 100% 100X
CNS Cuata.er Originated Trace Call Tracing Service 88X 100X 100X 100X
CNS Distinctive Ringing VIP Alert 88X 100% 100X 100X
CNS Dist Ring Te... Screen smart Ring 88% 100X 100% 100%
CNS Hot Line Auto Ring Own Ckt Signal 88X 100X 100X 100X
CNS MWr-ATR Audible Mag Wtg MWI Rev Audible Waiting 88X 100X 100% 100X
CNS Selective Call Forwa~'g Special Call Forwarding 88X 100X 100% 100l
CNS Selective Call Rejection Call Block 88X 100X 100X 100X

'<; Speed Calling Speed Cllg - 8 &30 Nos. 88X 100% 100X 100X
Busy Nl.IIlber Redl al 88X 100X 100X 100%

CNS Saved Numer Redl al 88X 100X 100X 100%
CNS Last Number Redial 88X 100% 100X 100X
CNS Call Waiting Call lIaiting 88X 100X 100X 100X
CNS Three Way Calling Three lIay Calling 88X 100% 100X 100X
CNS ReMOte Call Forwarding Remote Call Forwarding 88% 100X 100% 100X
CNS Cll Frwd'g Fixed-All clls 88% 100% 100% 100X
CNS Cll Frwd Bsy No Ans.Fixed 88X 100X 100% 100X
CNS Special Call Waiting 88% 100X 100% 100X
CNS Special Call Acceptance 88% 100% 100% 100%
CNS Anonymous Call Rejection 88X 100% 100X 100X
CNS Blld No .. Screen' 9 (INS) 88% 100X 100% 100X
CNS Call Restriction Service 88X 100% 100% 100%
CNS MWI Abl Rcv Adbl Rng Brst 88X 100% 100% 100%
eNS GTE Dial Datalink 100% 100% 100% 100X
eNS Cust.Controllable Ringing 88% 100% 100% 100X



SUMMARY FOR MARKET AREA: lAFAYETTE IN

Jl Access lines in: lAFAYETTE Total =: 61803

Percentlge Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product NaMe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

8SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 100'; 100,; 100'; 100';
8SA Type B - X.75 PKt Sw Pkt.Swtg NetworkSvc-X.75 100,; 100X 100,; 100%
lSA Type C-Oedicated Yoice Gr voiceband 100,; 100% 100% 100%
lSA Type O-Oedicatd Prg Audio Progr811 Audi a 100,; 100X 100'; 100';
lSA Dedicated Video Videobend 100); 100% 100% 100%
ISA Type F - Oed <64kbps Digital Data Svc-OOS 100); l00X 100'; 100';
BSA Type G - Oed 1.544Mbps Hi Cap Digital OS1 Svc 100); 100X 100% 100,;
BSA Type H - Oed :» 1.544Mbps Hi Cap Digital DS3 Svc 47X 49% 49% 49X
BSA Dedicated Alert Transport Ala,.. Signal Transport Sv 100,; 100X 100'; 100X
8SA Oedicatd Ntwlc Access Link Data link 100% 100X 100% 100X
BSA Type K-Oed Digital 64kbps Digital Data Svc (OOS) 20% 20% 20% 20X
BSA Type A - Ckt Sw Line voice Grade line Ckt Sw'd 10O'; 100% 100% 100%
BSA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100% 100% 100%
lSE F..t Select Accept Pkt Fast Select 100% 100% 100% 100';
ISE Fast select Request Pkt Fast Select 100% 100% 100% 100%
lSE Acc To Clr Ch Transnissn Clear Channel Capability 100'; 100% 100,; 100,;
BSE Auta.atic Protect Switchg Automatic Protection Sw 100,; 100% 100X 100X
ISE Bridging Bridging 100,; 100X 100'; 100';
BSE Conditioning Conditioning 100,; 100X 100'; 100';

Data OVer Yoice (DOV) Svc DOVConnect 100'; 100X 100% 100';
secondary Ch Capebi l i ty DDS Secondary Channel 100X 100% 100% 100,;

ISE Alternate Routing Al ternate Routing 7'9X 100% 100% 100,;
BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 7'9X 100% 100% 100%
SSE Cllg Bllg NUl Deltv FGB Automatic No.ID 7'9X 100% 100X 100%
BSE Cllg Sllg"NUl Deliv FGD Automatic No.ID 64% 87X 87% 88%
SSE Cllg DA Deliv via ICllD Caller 10 7'9X 100% 100% 100%
BSE CXR Select On Rvse Charg BOO Service 7'9X 100% 100% 100%
SSE Message Desk (S/II) I) Frwd Cl Info-Intraoffice 7'9X 100% 100% 100%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 79X 100% 100% 100%
ISE Mul t il ine Hunt Group Hunt Group Arrangement 79X 100% 100% 100%
SSE MlHG-l/CO line Hunting Uniform Call Distribution 79% 100% 100% 100%
BSE MLNG • UCO With Queuing Queuing 7'9X 100% 100% 100%
SSE Three Way Call Transfer User Transfer 79% 100% 100% 100%
SSE R-.ote Call Forwarding Foreign Exchange 79% 100% 100% 100X
SSE Route Diversity Diversity Routing 19% 100% 100% 100%
SSE Blld No. Screen'g (BNS) 79% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% iOO% 100% 100%
BSE Priority Packet 100% iOO% 100% 100%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 64% 87% 87% 88%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detai I .. Packet 100X 100% 100% 100%
CNS Fast Select Accept Pkt Fast Select 100% 100X 100% 100%
CNS Fast Select Request Pkt Fast Select 100% 100% 100% 100%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
..... <11';; Automatic Callback Automatic Busy Redial 79% 100% 100% 100%
CNS Automatic Recall Automat ic Call Return 79% 100% 100% 100%



SUMMARY FOR HARKET AREA: LAFAYETTE IN

JL Access Lines in: LAFAYETTE TotaL 61803

Percentage AvaiLability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12131/199'5 12/31/1996 12/31/1997 12131/1998

CNS CF Buly Line Intraswitch CalL Fwd Bsy Li - Fixed m 100% 100% 100%
CNS CF Buly Line Interswitch Call Fwd Bsy Li - Fixed m 100% 100% 100%
eNS CFBl/DA-Cuat Act/Oeact Cl Fwd-B/No Ana- Variable m 100X 100% 100%
eNS CFBl/DA-Cuat Fwd To No. Cl Fwd-B/No Ana- Variable m 100% 100% 100X
eNS CF Dont Ana Intraswitch Cl Fwd-No Ans-Fixed m 100X 100% 100%
eNS CF Dont Ana Interswitch CL Fwd-No Ana-Fixed m 100X 100% 100%
CNS CF Mult SiM Call Intersw CL Fwd'g - Multipath m 100% 100% 100%
CNS CF - Variable Variable Cl Fwd'g 79X 100% 100% 100X
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 64% 87% 87% 88%
eNS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable m 100X 100% 100X
CNS Call Waiting - Cancel Cancel Call Waiting m 100% 100% 100%
CNS Cllg DA Deliv via ICllD Caller 10 m 100% 100% 100%
CNS Cuatc-.er Originated Trace Call Tracing Service m 100% 100X 100%
CNS Distinctive Ringing VIP ALert 79X 100% 100% 100%
eNS Dist Ring Tel'lll Screen smart Ring 79% 100% 100% 100%
eNS Hot Line Auto Ring Own Ckt Signal m 100% 100% 100%
eNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting m 100% 100% 100%
eNS Selective Call Forward'g Special Call Forwarding m 100% 100% 100%
eNS Selective Call Rejection Call Block 79X 100% 100% 100%

Speed Call ing Speed Cllg - 8 &30 Nos. 79X 100% 100% 100X
Busy NUIlber Redial m 100% 100% 100x

CNS Saved NUIlber Redi al 64% 87% 87% 88X
CNS Last Number Redial 79X 100% 100% 100%
CNS Call Wai ting Call Waiting 79X 100% 100% 100%
eNS Three Way Calling Three Way Calling 79% 100% 100% 100%
CNS ReMOte Call Forwarding Remote Call Forwarding 79X '00" 100% 100%
CNS CLl Frwd'g Fixed-ALL cLLs 79% 100" 100% 100%
CNS Cll Frwd Bsy No Ans.Fixed 79% 100% 100% 100%
CNS Special CalL Waiting 79% '00% 100% 100%
CNS Special Call Acceptance 7'9% '00% 100% 100%
CNS Anonymous Cal L Rejection 7'9% "OOX 100% 100%
CNS Blld No. Screen'g (BNS) 79% '00% 100% 100%
CNS Call Restriction Service 79% "00% 100% 100%
CNS MWI AbL Rcv Adbl Rng Brst 64% 87% 87% 88%
CNS GTE Dial OataLink 100% '00% 100% 100%
CNS Cust.ControllabLe Ringing 64% 87% 87% 88%



SUMMARY FOR MARKET AREA: LAKELAND FL

al Access Lines in: LAKELAND Total = 212934

Percent.ge Av.ilability of ONA Services By D.te for Total

Type Generfc N_ of ONA serv Product N.-e of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

8SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 l00x 'OOX 100X 100~

8SA Type 8 - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 l00X 100X 100~ l00x
8SA Type C-Dedfc.ted Voice Gr Voicebend 100X 100X 100X 100X
lSA Type D-Dedic.td Prg Audio Progr.. Audio l00x 100X 100~ 100~

BSA Dedic.ted Video Videoband l00x 100X 100X 100X
lSA Type F - Oed <64kbps Digit.l D.ta Svc-DDS 95X 95X 95X 95X
lSA Type G - Oed 1.544Mbps Hi Cap Digit.l OSl Svc 93X 93X 93X 93X
BSA Type H - Oed » 1.544Mbps Hi Cap Digital OS3 Svc 69X 69X 69X 69X
lSA Dedic.ted Alert Transport Al.... Signal Transport Sv 97X 97X 97X 97X

lSA Dedfc.td Ntwk Access Link Oat. Link 100x 100X 100X 100X
lSA Type K-Oed Digital 64kbps Digital Data Svc (DDS) 33X 33X 33X 33X
lSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100X 100X 100X 100X
lSA Type I - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X 100X 100X
SSE F••t select Accept Pkt Fast select 100X 100X 100X 100X
ISf Fast select Request Pkt F.st Select 100X 100X 100X l00x
ISf Ace To Clr Ch TransMissn Clear Channel C.pability 100X 100X 100X 100X
lSE AutOMItic Protect Switchg Automatic Protection Sw 100X 100X 100X 100X
ISE Iridging Bridging 100X 100X 100% l00X
ISE Conditioning Conditioning 100X 100X 100X 100X
-~c: D.t. Over Voice (DOV) Svc DOVConnect l00X 100X 100X 100X

Secondary Ch Capabi l i ty DOS Secondary Channel 100X 100X 100% 100X
lSE Alternate Routing Alternate Routing 100X 100X 100% 100X
lSE Cld Dir.No. Oeliv via 0[0 Direct [nward Dialing 100X 100% 100% 100%
lSE Cllg Illg NUIII Oeliv FGI AutOlll8tic No.[D 100X 100X 100X 100X
lSE Cllg Illg NUIII Del iv FGD Automatic No.[D 83X 83% 83X 83%
lSE Cllg OA Oeliv via [CL[D Caller ID 100X 100X 100X 100X
lSE CXR Select On Rvse Charg 800 Service 100% 100% 100% 100X
lSE Mess.ge Desk (SMD[) Frwd Cl Info-Intraoffice 100% 100% 100% 100X
ISE MW[- Activation Audible Msg Waitng Indica. Audibl 92% 92% 92% 92X
ISE Mul ti l ine Hunt Group Hunt Group Arrangement 100% 100% 100% 100%
ISE MLHG-Uro Line Hunting Uniform Call Distribution 100% 100X 100% 100%
8SE "LNG· UCD With Queuing Queuing 100% 100% 100% 100%
lSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
ISE ReMOte Call Forwarding Foreign Exchange 100% 100% 100% 100%
ISE Route Diversity Diversity Routing 100% 100% 100% 100%
BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 100% 100% 100% 100%
ISE MegaConnect Svc (SMOS) 100% 100% 100% 100%
BSE MWI-Audible Ring Burst 83% 83% 83% 83%
ISE Hi Cap Hand-Off svc ControlLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet 100% 100% 100% 100%
CNS Fast Select Accept Pkt Fast Select 100% 100% 100% 100%
CNS Fast Select Request Pkt Fast Select 100% 100% 100% 100%

Derived Ch (Monitoring) ScanAlert 100% 100% 100% 100%
....... .:i Automatic Callback Automatic Busy Redial 100% 100% 100% 100%
CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: LAKELAND FL

11 Access Lines in: LAKELAND Total 212934

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Nane of ONA Serv 12131/1995 12/31/1996 12/31/1997 12131/1998

CMS CF Busy Line Intraswitch Call Fwd Bay Li - Fixed 100X 100X 100X 100X
CNS CF Busy line Interswitch Call Fwd Bay li - Fixed 100X 100X 100X 100X
CMS CFSl/DA-Cust Act/Deact Cl Fwd-B/No Ana- variable 100X 100X 100X 100X
CtlS CFBlIDA-Cust Fwd To No. Cl Fwd-S/No Ana- Variable 100X 100X 100" 100"
CNS CF Dont Ans Intra.witch Cl Fwd-No Ana-Fixed 100X 100X 100" 100"
CNS CF Dont Ans Inter.witch Cl Fwd-No Ana-Fixed 100" 100X 100" 100"
CMS CF Mult Si. Call Intersw Cl Fwd'g - Multipath 100X 100X 100X 100"
CNS CF - Variable Variable Cl Fwd'g 100X 100X 100X 100"
CtlS CF Var Act w/o Crtsy Cal variable Call Forwarding 90X 90X 91" 91X
CMS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable 100X 100X 100" 100"
CNS Call wai ting - Cancel Cancel Call Waiting 100" 100" 100" 100"
CNS Cllg DA Deliv via ICllD Caller ID 100X 100X 100" 100"
CMS Custa.er Originated Trace Call Tracing Service 100" 100" lOa" 100"
CtlS Distinctive Ringing VIP Alert 100" lOa" 100X 100X
eNS Oist Ring Tenn Screen smart Ring 100X 100% 100% 100%
CNS Hot Line Auto Ring Own Clet Signal 100X 100" 100X 100X
eNS MWI-ATR Audible Msg Wtg MWf Rcv Audible Waiting 100" 100% 100" 100"
CMS Selective Call Forward'g Special Call Forwarding 100" 100% 100" 100X
CNS Selective Call Rejection Call Bloclc 100X 100% 100% 100"
CIiS Speed Call ing Speed Cllg - 8 &30 Nos. 100% 100% 100% 100X

Busy NUllber Redial 100% 100% 100% 100%
CIS Saved NUlIber Redial 83" 83" 83" 83X
CNS Last NUllber Redial 100" 100" 100X 100"
CtlS Call waiting Call Waiting 100X 100X 100X 100X
CNS Three Way Call ing Three Way Calling 100X lOO" 100" 100X
CMS ReMOte Call Forwarding Remote Call Forwarding 100X 100X 100X 100"
CNS Cll Frwd'g Fixed-All clls 100X 100% 100X 100%
CNS ell Frwd Bsy No Ans.Fixed 100X 100% 100% 100%
CNS Special Call Waiting 92% 92% 92X 92X
CNS Special Call Acceptance 92% 92% 92% 92%
CNS Anonymous Call Rejection 92% 92% 92% 92%
eMS 8lld No. Screen'g (8NS) 100% 100% 100% 100X
CNS Call Restriction Service 100% 100% 100% 100%
CNS NWI Abl Rcv Adbl Rng Brst 83% 83% 83% 83%
CNS GTE Dial DataLinlc 100% 100% 100% 100%
CNS Cust.Controllable Ringing 90% 90% 91% 91%



SUMMARY FOR MARKET AREA: LANSING MI

al Access Lines In: LANSING TotaL :: 41968

Percentage AvailabiLity of ONA Services By Date for TotaL

Type Generic N-.e of ONA Serv Product NaMe of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

aSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX
aSA Type a-x.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX
lSA Type C-Dedicated Voice Gr Voiceband l00x 100X 100X 100X
lSA Type D-Dedicatd Prg Audio PrograM Audio l00x 100X 100X 100X
lSA Dedicated Video Videoband 100X 100X 100X 100X
aSA Type F - Oed <64kbps Digital Data Svc-DDS 9~ 98X 98X 98X
lSA Type G - Oed 1.544Mbps Hi Cap DigitaL DS1 Svc 81% 81X 81X 81X
aSA Type H - Oed > 1.544Hbps Hi Cap DigitaL DS3 Svc 3X 3X 3X 3X
aSA Dedicated Alert Transport ALa,.. Signal Transport Sv 70X 70X 70X 70X
.SA Dedlcatd Nt" Acceas Lint Data Lint l00x 100X 100X 100X
aSA Type K-Ded DigitaL 64kbps Digital Data Svc (DDS) 12:1: 12% 12X 12X
aSA Type A - Ckt SW Line Voice Grede Line Ckt Sw'd 1COX 100X 100X l00X
aSA Type I - Ckt Sw Trunk Voice Grede Trri Ckt Swei l00x 100X 100X 100X
III Faat Select Accept Pkt Fast Select OX OX OX OX
III Fait Select Request Pkt Fast Select OX OX OX OX
ISE Acc To Clr Ch Tr~issn CLear ChanneL CapabiLity 100X 100X 100X 100X
III AutOMItic Protect Switchg Automatic Protection Sw 100X 100X 100X 100X
III Irldging Bridging 100X 100X 100X 100X
III Conditioning Conditioning 100X 100X 100X 100X
'''''e Data Over Voice (DOV) Svc DOVConnect l00x 100% 100% 100%

secondary Ch Capabi 1ity DOS Secondary Channel 100X 100% 100% 100X
lIE Al ternate Rout Ing Al ternate Routing m m 85X 87%
lIE Cld Dir.No. Deliv via DID Direct Inward Dial ing m m 85X 87%
lIE Cllg Bllg Nu. Deliv FGB AutOMItic No.ID m m 85% 87%
lIE Cllg Bttg Nu. Deliv FGD AutOll8tic 1/0.10 61X 61% 69X 70X
lIE Ctlg DA Deliv via ICLID Caller 10 90X 90X 98% 100%
SSE CXR Select on Rvse Charg 800 Service m m 85X 87%
SSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 90% 90% 98% 100%
BSE NUI- Activation Audible Msg Waitng Indica. AudibL 61% 61% 69% 70X
BSE Nul til ine H~t Group H~t Group Arrangement 90% 90% 98% 100%
SSE MLHG-UCD Line H~ting Uniform CaLL Distribution 90% 90% 98% 100X
ISE MLHG - UCD With Queuing Queuing m Tl% 85X 87%
SSE Three Way Call Transfer User Transfer 90% 90% 98% 100X
SSE RelllOte Call Forwarding Foreign Exchange 90% 90% 98% 100%
ISE Route Diversity Diversity Routing Tl% 77"1. 85X 87%
SSE BLtd No. Screen'g (BNS) 90% 90% 98% 100X
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 21% 48% 56% 57%
BSE Hi Cap Hand-Off Svc ControlLjnk DCS 100% 100% 100% 100%
CNS CaLL Det Recd'g Rpts- Pkt Cal L Detail . Packet 0% 0% 0% 0%
CNS Fast SeLect Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request PH Fast SeLect 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic CalLback Automatic Busy RediaL 90% 90% 98% 100%

CNS Automatic RecalL Automatir Call Return 90% 90% 98% 100%



SUMMARY FOR MARKET AREA: LANSING HI

al Access Lines in: LANSING Total 41968

Percentage Avai labi I ity of DNA Services By Date for Total

Type Generic NaMe of DNA Serv Product NaMe of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Buly Line Intraswitch Call Fwd Bsy Li - Fixed 90" 90" 98" 100"
CItS CF Buly Line Interswitch Call Fwd Bsy Li - Fixed 90X 90X 98" 100X
CltS CFBL/DA-Cust Act/Deact Cl Fwd-B/lto Ans- Variable 90" 90" 98" 100"
CltS CFBL/DA-Cust Fwd To No. CI Fwd-B/No Ans- Variable 90" 90% 98% 100%
CNS CF Dont Ana Intra.witch CI Fwd-No Ans-Fixed 90% 90" 98% 100%
CItS CF Dont Ans Interswitch CI Fwd-No Ans-Fixed 90X 90% 98% 100%
CNS CF Mult Sim Call Intersw Cl Fwd'g . Multipeth 50X rrr. 85% 87%
CltS CF - Variable Variable Cl Fwd'g 90% 90% 98% 100%
CltS CF Var Act w/o Crtsy Cal Variable Call Forwarding 50% rrr. 85% 87%
CNS Cf Va,. - RellIOte Act/Cont ReMOte Access-CF Variable 90% 90% 98% 100%
CltS Call Waiting - Cancel Cancel Call Waiting 90% 90% 98% 100%
CltS Cllg DA Deliv via ICllD Caller 10 90" 90% 98% 100%
CltS CustOMer Originated Trace Call Tracing Service 90% 90% 98% 100X
CNS Distinctive Ringing VIP Alert 90% 90% 98% 100X
CltS Dist Ring TeMll Screen SlII8rt Ring 90% 90% 98% 100%
CltS Hot Line Auto Ring Dwn Ckt Signal 90% 90% 98% 100%
CNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 63% 90% 98% 100%
CItS Selective Call Forward'g Special Call Forwarding 90% 90% 98% 100%
CNS Selective Call Rejection Call Block 90% 90% 98% 100X
t"'uc; Speed Call ing Speed CIlg - 8 &30 Nos. 90% 90% 98% 100%

Busy Nl.IlIbe,. Redial 90% 90% 98% 100%
CltS Saved N\.M:)er Redial 48% 48% 56% 57%
CltS Last Number Redial 90% 90% 98% 100X
CNS Call Waiting Call Waiting 90% 90% 98% 100%
CltS Three Way Calling Three Way Calling 90% 90% 98% 100%
CNS ReMOte Call Forwarding Remote Call Forwarding 90X 90% 98% 100%
CNS Cil Frwd'g Fixed-All ells 90% 90% 98% 100%
CNS Cll Frwd Bsy No Ans.Fixed 90% 90% 98% 100%
CNS Special Call Waiting 61% 61% 69% 70%
CNS Special Call Acceptance 61% 61% 69% 70%
CNS Anonymous Call Rejection 61% 61% 69% 70%
CNS Blld No. Screen'g CBNS) 90% 90% 98% 100%
CNS Call Restriction Service 90% 90% 98% 100%
CNS MWI Abl Rcv Adbl Rng Brst 21% 48% 56% 57%
CNS GTE Dial OataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 90% 90% 98% 100%



SUMMARY FOR MARKET AREA: lEXINGTON KY

il Access lines in: lEXINGTON Total :: 194909

Percentage Availability of ONA Services By Date for Total

Type Generic N.-e of ONA Serv Product N..e of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

lSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 10m. 100X 100X 100X

lSA Type I - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 10m. 100X 100X 100X

BSA Type C-Oedicated Voice Gr Voicebend 10m. 100X 100X 100X

BSA Type O-Oedicatd Prg Audio ProgrM Audi 0 100X 100X 100X 100X

&SA Dedicated Video Videoband 10m. 100X 100X 100X

lSA Type F - Oed <64kbps Digital Data Svc-DDS 10m. 100X 100X 100X

BSA Type G - Oed 1.544JIbps Hi Cap Digital DS1 Svc 100X 100X 100X 100X

BSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc 42X 42X 41X 41X

lSA Dedicated Alert Transport Ala,.. Signal Transport Sv 92X 92X 92X 92X

&SA Dedi catd Ntwk Access l i nIc Data link 100X 100X 100X 100X

&SA Type K-Oed Digital 64kbps Digital Data Svc (DOS) 65X 65X 65X 64X

BSA Type A - Ckt SW line Voice Grade line Ckt Sw'd 100X 100X 100X 100X

&SA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100X 100X 100X

SSE Fast Select Accept Pkt Fast Select 100X 100X 100X 100X

lse Fast select Request Pkt Fast Select l00X 100X 100X 100X
lSE Acc To Clr Ch TransMissn Clear Channel Capability 10m. 100X 100X 100X

lSE Aute-atic Protect Switchg Automatic Protection Sw 100X 100X 100X 100X
lSE Bridging Bridging 100X 100X 100X 100X
lSE Conditioning Conditioning 100X 100X 100X 100X
p.-c: Data Over Voice (DOV) Svc DOVCOIYleCt 100X 100X 100X 100X

Secondary Ch Capability DOS Secondary Chamel 100X 100X 100X 100X
1i1E Alternate Routing Al ternate Routing 100X 100% 100X 100X
lSE Cld Dir.No. Deliv via DID Direct Inward Dialing 100X 100% 100X 100X
lse Cllg Bllg Mum Deliv FGB Automatic No.ID 100X 100% 100% 100X
lse Cllg Illg Mum Deliv FGD AutClll8tic No.ID 80X 79X 79% 79X
lse Cllg DA Deliv via ICllD Caller 10 100X 100X 100X 100X
ISE CXR Select On Rvse Charg 800 Service 100X 100% 100% 100X
lSE Message Desk (SMD I) Frwd Cl Info-Intraoffice 100X 100X 100X 100X
ISE MWI- Activation Audible Msg Waitng Indica. Audibl 85% 85% 85X 85%
SSE Multiline Hunt Group Hunt Group Arrangement 100% '100% 100% 100X
lSE MlHG-UOO line Hunting Uniform Call Distribution 100% 100% 100% 100%
SSE MlHG - UCD With Queuing Queuing 100X 100% 100% 100X
lSE Three Way Call Transfer User Transfer 100% 100% 100% 100X
SSE ReMOte Call Forwarding Foreign Exchange 100X 100% 100% 100%
ISE Route Diversity Diversity Routing 100% 100% 100% 100%
Ise Blld No. Screen'g (BNS) 100% 100% 100% 100%
ISE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 100% 100% 100% 100%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
SSE MWI-Audible Ring Burst 80% 79% 79% 79%
SSE Hi Cap Hand-Off Svc Controllink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail Packet 100% 100% 100% 100%
CNS Fast Select Accept Pkt Fast Select 100% 100% 100% 100%
CNS Fast Select Request Pkt Fast Select 100% 100% 100% 100%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic Callback Automatic Busy Redial 100% 100% 100% 100%

CNS Automat ic Recall Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: lEXINGTON KY

al Access lines In: lEXINGTON Total : 194909

Percentage Availability of ONA Services By Date for Total

Type Generic N.-e of ONA Serv Product Name of ONA Serv 1213111995 12/31/1996 12/31/1997 12131/1998

CNS CF Busy line Intraswltch Call Fwd Bsy II - Fixed 100% 100X 100% 100:1:
eNS CF Busy line Interswitch Call Fwd Ssy li - Fixed 100x 100x 100X 100X
CNS CFBl/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 100X 100X 100:1: 100:1:
CNS CFBl/DA-Cust Fwd To No. Cl Fwd-S/No Ana- Variable 100x 100X 100X 100:1:
eNS CF Dont Ana Intraswltch Cl Fwd-No Ana-Fixed 100x 100X 100X 100:1:
CNS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 100X l00x 100X 100X
CNS CF Mult SIM Call Intersw Cl Fwd'g . Multlpath 100X 100X 100:1: 100X
eNS CF - Variable Variable Cl Fwd'g 100X 100X 100X 100X
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 95% 95:1: 95:1: 95:1:
eNS CF Var - ReMOte Act/Cont ReMOte Access-CF Variable 100% 100X 100X 100X
eNS Call Waiting - Cancel Cancel Call Waiting 100% 100X 100X 100X
eNS Cllg DA Deliv via ICLIO Caller 10 100% 100X 100X 100X
eNS CustOMer Originated Trace Call Tracing Service 100X 100:1: 100:1: 100:1:
eNS Distinctive Ringing VIP Alert 100x 100X 100X 100X
eNS Dist Ring Tel'Wl SCreen SlIert Ring 100x 100X 100% 100:1:
eNS Hot Line Auto Ring Own Clet Signal 100X 100X 100X 100X
eNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 100% 100X 100:1: 100:1:
eNS Selective Call Forward'g Special Call Forwarding 100% 100X 100X 100X
eNS Selective Call Rejection Call Blocle 100X 100% 100:1: 100:1:
"~S Speed CaII Ing Speed Cllg . 8 &30 Has. 100% 100X 100:1: 100X

Busy NUltler Redial 100% 100% 100X 100:1:
CiS Saved Nunber Redi a l BOX m 79:1: 79:1:
eNS last Number Redial 100% 100% 100% 100:1:
eNS Call Waiting Call Waiting 100X 100X 100% 100X
CNS Three Way Call Ing Three Way Calling 100X 100% 100% 100%
eNS ReMOte Call Forwarding ReMOte Call Forwarding 100% 100X 100% 100X
CNS Cll Frwd'g Fixed-All clls 100% 100% 100% 100%
CNS Cll Frwd Ssy No Ans.Flxed 100% 100% 100% 100X
CNS Special Call Waiting 85% 85% 85% 85X
CNS Special Call Acceptance 85% 85% 85% 85:1:
CNS Anonymous Call Rejection 85% 85% 85% 85:1:
CHS Slid No. Screen'g (SNS) 100% 100% 100% 100:1:
CNS Call Restriction Service 100% 100% 100% 100:1:
CNS "WI Abl Rcv Adbl Rng Brst 76% 75% 75% 75%
CNS GTE Dial Datallnk 100% 100% 100% 100%
CNS Cust.Controllable Ringing 95% 95% 95% 95%



SUMMARY FOR MARKET AREA: LIMA OH

l Access Lines in: LIMA Total 12401

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

lSA Type A • X.25 Pkt Sw Pkt.Swtg Network Svc-X.2S OX OX OX OX
lSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX
lSA Type C-Dedicated Voice Gr Voiceband 100x 100X 100X 100X
lSA Type D-Dedicatd Prg Audio Progr_ Audio 100X 100X 100X 100X
BSA Dedicated Video Videoband 100X 100X 100% 100X
BSA Type F • Ded <64kbps Digital Data Svc-DDS 85% 8SX 85% 8SX
lSA Type G - Ded 1.S44Mbps Hi Cap Digital DS1 Svc 81X 81% 81% 81X
BSA Type H . Ded > 1.S44Mbps Hi Cap Digital DS3 Svc OX OX 0% OX
lSA Dedicated Alert Transport Alanll Signal Transport Sv 66X 66X 66% 66X
lSA Dedi catd Ntwlc Access Link. Data Link. 100X 100% 100X 100X
SSA Type K-Ded Digital 64kbps Digita. Data Svc (DOS) OX 0% 0% OX
BSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100X 100% 100% 100%
BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100% 100% 100%
BSE Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
BSE Fast Select Request Pkt Fast Select 0% OX OX OX
BSE Ace To Clr Ch Trans.issn Clear Ch..-nel Capabi 1ity 100X 100X 100% 100%
BSE AutOl8tic Protect Switchg AutOl8tic Protection Sw 100X 100X 100% 100X
BSE Bridging Bridging 100% 100X 100% 100X
BSE Conditioning Conditioning 100% 100% 100% 100%
ac:", Data OVer Voice (OOV) Svc OOVConnect 100X 100% 100X 100X

secondary Ch Capability DDS Secondary Channel 100X 100% 100% 100X
ISE Al temate Routing Alternate Routing 100% 100X 100X 100X
SSE Cld Dir.No. Deliv via DID Direct Inward Dialing 100X 100X 100X 100%
SSE CUg Bllg NUll Del iv FGB Automatic No.ID 100X 100% 100% 100%
SSE Cllg Bllg NUM Deliv FGO Automatic No.ID 85% 85% 85% 85%
BSE Cllg DA Deliv via ICLID Caller 10 100% 100% 100% 100X
BSE CXR Select On Rvse Charg SOO Service 100% 100% 100% 100X
ISE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100% 100% 100% 100%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 85% 85% 85% 85%
BSE Multiline Hunt Group Hunt Group Arrangement 100% 100% 100% 100%
SSE MLHG-UCO Line Hunting UnifOrM Call Distribution 100% 100% 100% 100%
SSE MLNG - UCO With Queuing Queuing 100% '00% 100% 100%
BSE Three Way Call Transfer User Transfer 100% -'00% 100% 100%
SSE Renate Call Forwarding Foreign Exchange 100% "00% 100% 100%
BSE Route Diversity Diversity Routing 100% 00% 100% 100%
BSE Blld No. Screen'g (BNS) 100% 00% 100% 100%
BSE Multiplexing Arrangements 100% 00% 100% 100%
BSE Signaling Arrangements 100% 00% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMDS) 0% 0% 0% OX
BSE MWI-Audible Ring Burst 85% 85% 85% 85%
BSE Hi Cap Hand-Off Sve ControlLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet 0% 0% 0% OX
CNS Fast Seleet Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Seleet Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% OX
Automatic Callback Automatic Busy Redial 100% 100% 100% 100%

CNS Automat ic Reea II Automatic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: LIMA OH

al Access Lines in: LIMA Total 12401

Percentage Availability of ONA Services By Date for Total

Type Generic Neme of ONA Serv Product Neme of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100X

eNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100X

eNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 100X 100X 100X 100X

CNS CFIl/DA-Cust Fwd To No. CI Fwd-B/No Ana- Variable 100X 100X 100X 100X

CNS CF Dont Ana Intraswitch CI Fwd-No Ana-Fixed 100X 100X 100X 100X

eNS CF Dont Ana Interswitch Cl Fwd-No Ana-Fixed 100X 100X 100X 100X

eNS CF Mult Si. Call Intersw Cl Fwd'g . Multipeth 100X 100X 100X 100X

CNS CF - Variable Variable Cl Fwd'g 100X 100X 100X 100X

eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 100X 100X 100X 100X

eNS CF Var - ReMOte Act/Cont Remote Access-CF Variable 100X 100X 100X 100X

CNS Call Waiting - Cancel Cancel Call Waiting 100X 100% 100% 100%

CNS Cllg DA Deliv via ICLID Caller 10 100% 100% 100% 100X

eNS CustOMer Originated Trace Call Tracing service 100X 100% 100% 100%

eNS Distinctive Ringing VIP Alert 100% 100% 100% 100X

eNS Dist Ring TerM Screen SlMrt Ring 100% 100% 100% 100%

eNS Hot Line Auto Ring Own Ckt Signal 100% 100% 100% 100%

eNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 100% 100% 100% 100X

eNS Selective Call Forward'g Special Call Forwarding 100X 100% 100% 100X

eNS selective Call Rejection Call Block 100% 100% 100% 100%

""'S Speed Call ing Speed Cllg - 8 &30 Nos. 100% 100% 100% 100X
Busy Nunber Redial 100% 100% 100% 100X

eNs Saved Nunber Redial 85% 85% 85% 85%

eNS Last Nunber Redial 100% 100% 100% 100X

eNS Call Waiting Call Waiting 100X 100X 100% 100X

CNS Three Way Calling Three Way Calling 100X 100% 100% 100X

eNS Remote Call Forwarding Remote Call Forwarding 100X 100% 100% 100X

CNS ell Frwd'g Fixed-All clls 100% 100% 100% 100X

CNS ell Frwd Bsy No Ans.Fixed 100% 100% 100% 100X

CNS Special Call Waiting 85% 85X 85% 85%
CNS Special Call Acceptance 85% 85% 85% 85%
CNS Anonymous Call Rejection 85% 85% 85% 85%
CNS Blld No. Screen'g (BNS) 100% 100% 100% 100%

CNS Call Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rcv Adbl Rng Brst 85% 85% 85% 85%
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Control.lable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: lITTLE ROCK AR

II Access lines in: lITTLE ROCK Total = 32341

Percentage Availability of ONA Services By Date for Total

Type Generic N.-e of ONA Serv Product Name of ONA Serv 12131/1995 12/31/1996 12/31/1997 12131/1998

BSA Type A - X.25 Pkt SW Pkt.Swtg Network Svc-X.25 0% 0% OX 0%
BSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX 0% 0% 0"
BSA Type C-Dedicated Voice Gr Voiceband 100x 100% 100" 100X
BSA Type D-Dedlcatd Prg Audio Progr.. Audio 100x 100% 100" 100"
lSA Dedicated Video Videobend 100x 100% 100" 100"
lSA Type F - Oed <64kbps Digital Data Svc'OOS 92X 92X 92" 92"
BSA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc 96% 96% 96" 96"
SSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc SOX 50% 49% 48"
SSA Dedicated Alert Transport Alanl Signal Transport Sv 96% 96% 96% 96%
8SA Dedicatd Ntwk Access link Data Link 100% 100% 100" 100"
lSA Type K-Ded Digital 64kbps Digital Data Svc (ODS) 0% 0% 0% 0%
8SA Type A - Ckt Sw line Voice Grade line Ckt Sw'd 100% '00% 100% 100%
lSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100% 100% 100" 100"
8se Fast select Accept Pkt Fast Select 0% 0% 0" 0%
ISE Fast select Request Pkt Fast Select 0% 0% 0% 0"
lse Acc To Clr Ch TransMlssn Clear Channel Capability 100% 100% 100% 100"
sse AutOMatic Protect Switchg AutOMatic Protection Sw 100x 100% 100% 100"
lse Bridging Bridging 100x 100% 100% 100X
lse Conditioning Conditioning 100% 100% 100% 100"
IIc:e Data Over Voice (DOV) svc DOVConnect 100X 100% 100% 100%

Secondary Ch Capebility ODS Secondary Channel 100% 100% 100% 100"
ftE Alternate Routing Alternate Routing 81% 82% 82% 82"
8se Cld Dir.No. Deliv via DID Direct Inward Dialing 81% 82% 82% 82"
sse Cllg Sllg NUM Deliv FGB Automatic No.ID 81% 82% 82% 82"
sse Cllg Sl19 NUM Detiv FGD Automatic No.ID 89% 94% 94% 94%
SSE Cllg DA Deliv via IClID Caller 10 89% 94% 94% 94%
SSE CXR Select On Rvse Charg 800 Service 81% 82% 82% 82"
SSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 89% 94% 94% 94%
sse MWI· Activation Audible Msg Waitng Indica. Audibl 89% 94% 94% 94%
ISE Nul t it i ne Hunt Group Hunt Group Arrangement 89% 94% 94% 94"
SSE MLHG-UCD Line Hunting Unifonn Call Distribution 89X 94% 94% 94"
Bse MlHG - UCO With Queuing Queuing 81% 82% 82% 82%
sse Three Way Call Transfer User Transfer 89% 94% 94" 94%
BSE ReMOte Call Forwarding Foreign Exchange 89% 94% 94% 94%
BSE Route Diversity Diversity Routing 81% 82% 82% 82"
BSE Blld No. Screen'g (BNS) 89% 94% 94% 94%
SSE Mul t i pl ell. i ng Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 81% 82% 82% 82%
SSE Hi Cap Hand-Off Svc ControlLink DCS ,00% 100% 100% 100%
CNS Call Det Recd'g Rpts' Pkt Call Detail - Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic Callback Automatic Busy Redial 89% 94% 94% 94%

CNS Automatic Recall Automatic Call Return 89% 94% 94% 94%



SUMMARY FOR MARKET AREA: liTTLE ROCK AR

~l Access lines in: liTTLE ROCK Total :: 32341

Percentage Availability of DNA Services By Date for Total

Type Generic Name of DNA Serv Product Name of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

as CF Busy line Intraswitch Call Fwd Bsy li - Fixed 8~ 94% 94% 94%
eNS CF Busy Line Interswitch Call Fwd Bsy li - Fixed 8~ 94% 94% 94%
eNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 8~ 94% 94% 94%
eNS CFBL/DA-Cust Fwd To No. Cl Fwd-S/No Ana- Variable 8~ 94% 94% 94%
CNS CF Dont Ana Intraswitch Cl Fwd-No Ans-Fixed 8~ 94% 94% 94%
CNS CF Dont Ans Interswitch Cl Fwd-No Ana-Fixed 8~ 94% 94% 94%
CNS CF Mult Si. Call Intersw Cl Fwd'g . Multipeth 81% 82X 82% 82"
CNS CF - Variable Variable Cl Fwd'g 8~ 94% 94% 94%
as CF Var Act w/o Crtsy Cal Variable Call Forwarding 81% 82% 82% 82"
as CF Var - ReMOte Act/Cont Remote Access-CF Variable 89% 94% 94% 94%
CNS Call Waiting - Cancel Cancel Call Waiting 89% 94% 94% 94%
CNS cttg DA Detiv via ICllD Caller 10 89% 94% 94% 94%
eNS CustClllll!r Originated Trace Call Tracing Service 89% 94% 94% 94%
as Distinctive Ringing VIP Alert 89% 94% 94% 94X
as Diet Ring TeMll Screen SlIlart Ring 8~ 94% 94% 94%
as Hotline Auto Ring Own Ckt Signal 89% 94% 94% 94X
CNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 8~ 94% 94X 94X
eNS $elective Call Forward'g Special Call Forwarding 89% 94% 94X 94X
CNS $elective Call Rejection Call Block ~ 94% 94% 94%
eNS Speed Call ing Speed Cllg - 8 &30 Nos. 89% 94% 94% 94%

Busy Nl.IlIber RediaI 8~ 94% 94% 94%
(,lIS Saved NUliber Redial 81% 82% 82% 82X
CNS Last Number Redial 8~ 94% 94% 94%
as Call Waiting Call Waiting 89% 94% 94% 94X
CNS Three Way Ca II i ng Three Way Calling 8~ 94% 94% 94%
as ReMOte Call Forwarding Remote Call Forwarding 89% 94% 94% 94X
CNS Cll Frwd'g Fixed-All ells 8~ 94% 94% 94%
CNS CII Frwd Bsy No Ans.Fixed 89% 94% 94% 94%
CNS Special Call Waiting 8~ 94% 94% 94%
CNS Special Call Acceptance 8~ 94% 94% 94%
CNS Anonymous Call Rejection 8~ 94% 94% 94%
CNS Blld No. Screen'g (BNS) 89% 94% 94% 94%
CNS Call Restriction Service 8~ 94% 94% 94%
CNS MWI Abl Rev Adbl Rng Brst 81% 82% 82% 82X
CNS GTE Dial OataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 89% 94% 94% 94%



SUMMARY FOR MARKET AREA: LONGVIE~-MARSHALL TX

al Access Lines in: LONGVIE~-MARSHALL Total :: 24851

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31,1998

8SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX
8SA Type 8 - X.75 PKt sw Pkt.Swtg Network Svc-X.75 0% OX 0% 0%
8SA Type C-Dedicated Voice Gr Voiceband 100X 100% 100% 100X
8SA Type O-Oedicatd Prg Audio Progr"", Audio 100% 100% 100X 100%
8SA Dedicated Video Vicleobend 100% 100X 100X 100X
lSA Type F - Oed <64kbps Digital Data Svc·OOS 99% 99% 99% 99%

8SA Type G • Oed 1.544Mtlps Hi Cap Digital DS1 Svc 88% 88X 88X 88X
8SA Type H • Oed > 1. 544Mtlps Hi Cap Digital OS3 Svc 49% 49% 49% 49%
8SA Dedicated Alert Trensport AlaMll Signal Transport Sv 93X 93X 93X 93%
lSA Dedicatd Ntwlc Access Link Data linlc 100% 100% 100% 100%
lSA Type K-Ded Digital 64kbps Digital Data Svc (DOS) 49% 49% 49% 49%
8SA Type A . Ckt Sw Line Voice Grede line Ckt Sw'd 100X 100X 100X 100X
8SA Type 8 • Ckt Sw Trunk Voice Grede Trlllk Ckt Swd 100X 100X 100X 100%
8SE Fast $elect Accept Pkt Fast Select OX OX OX 0%
lSE Fast Select Request Pkt Fast Select OX OX OX OX
8SE Acc To Clr Ch Trans-issn Clear Channel Capability 100X 100X 100X 100X
8SE AutQl8tic Protect Switchg AutOMatic Protection Sw 100% 100% 100% 100%
8S£ 8ridging 8ridging 100X 100X 100X 100X
8SE Conditioning Conditioning 100X 100X 100% 100X
1tc:E Data Over Voice (DOV) Svc DOVComect 100X 100X 100% 100%

secondary Ch Capability DDS secondary Ch8lY1e l 100X 100% 100% 100X
ISE Alternate Routing Alternate Routing 95% 95% 9'5% 95%
8SE Cld Dir.No. Deliv via DID Di rect Inward Di aling 95X 95% 95X 95%
8SE Cllg 811g NUl Del iv FGS AutOlll8tic No.IO 95% 95% 95% 95%
ISE CUg 8Ug NUIll Deliv FGO AutOlll8tic No.ID 100% 100% 100% 100%
8SE Cllg OA Deliv via [CLIO Caller [0 83% 83% 83% 82%
8SE CXR Select On Rvse Charg 800 Service 95X 95% 95% 95X
8SE Message Desk (SMO[) Frwd Cl Info-Intraoffice 83% 83% 83% 82%
8SE MW[- Activation Audible Msg ~aitng Indica. Audibl 83% 83% 83% 82%
8SE Multiline HlIlt Group HlIlt Group Arrangement 100% 100% 100% 100X
8SE MLHG-1Ja) line HlIlting Uniform Call Distribution 100% 100% 100% 100X
8SE MLHG - UCD With Queuing Queuing 95% 95% 95% 95X
8SE Three ~ay Call Transfer User Transfer 100% 100% 100% 100%
8SE Remote Call Forwarding Foreign Exchange 100% 100% 100% 100%
8SE Route Diversity Diversity Routing 95% 95% 95% 95%
BSE Blld No. Screen'g (BNS) '00% 100% 100% 100X
BSE MUltiplexing Arrangements '00% 100% 100% 100%
BSE Signaling Arrangements '00); '00% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE M~I-Audible Ring Burst 78% 78% 77% 77%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100X
CNS Call Det Reed'g Rpts- Pkt Call Detail· Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

~ Derived Ch (Monitoring) ScanAlert 0% 0% 0% OX
Automatic Callback Automatic Busy Redial 100% 100% 100% 100X

CNS Automatic Recall Automat ic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: LONGVIEW-MARSHALL TX

,l Access Lines in: LONGVIEW-MARSHALL Total = 24851

Percentage Availability of ONA Services By Date for Total

Type Generic N..- of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy li - Fixed 100X 100X 100X 100%
CNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100%
CNS CFBL/DA-Cust ActlOeact Cl Fwd-B/No Ans- Variable 100X 100X 100X 100X
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100X 100X 100X 100X
eNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100X
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100X
CNS CF Mult Si. Call Intersw Cl Fwd'g - Multipath 95X 95X 95X 95X
CNS CF - Variable Variable Cl Fwd'g 100X 100X 100X 100X
CNS CF Var Act wlo Crtsy Cal Variable Call Forwarding 95X 95X 95X 95X
eNS CF Var - Relate Act/Cont Remote Access-CF Variable 83X 83X 83X 82"
CNS Call Wli ting - Cancel Cancel Call Waiting 100X 100X 100X 100X
CNS Cltg DA Deliv via ICLIO Cat ter 10 83% 83% 83% 83%
CNS CustOMer Originated Trace Call Tracing Service 100X 100X 100X 100X
eNS Distinctive Ringing VIP Alert 100X 100X 100X 100X
CNS Oist Ring Te,.. Screen Smart Ring 100X 100X 100X 100X
CNS Hot Line Auto Ring Own Ckt Signal 100X 100X 100% 100X
eNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 83X 83% 83X 82X
CNS Selective Call Forward'g Special Call Forwarding 100% 100X 100% 100%
CNS Selective Call Rejection Call stock 100X 100% 100% 100%
rWl; Speed Calli ng Speed Cllg - 8 &30 Nos. 100X 100X 100% 100X

Busy NUIlber Redial 100% 100X 100% 100%
CIS Saved NlIltler Redial 78% 78X 77"1. m
CNS last NUIlber Rediat 100X 100% 100% 100X
CNS Call Waiting Call Waiting 100X 100% 100% 100%
CNS Three way Call ing Three Way Calting 100X 100% 100% 100X
CNS ReMOte Call Forwarding Remote Call Forwarding 100X 100% 100% 100%
CNS Cll Frwd'g Fixed-All clls 100% 100% 100% 100%
CNS CIl Frwd Bsy No Ans.Fixed 100% 100% 100% 100X
CNS Special Call Waiting 100X 100% 100% 100X
CNS Special Call Acceptance 100X 100% 100% 100%
CNS Anonymous Call Rejection 100% 100% 100% 100%
CNS Slld No. Screen'g (BNS) 100% 100% 100% 100%
CNS Call Restriction Service 100% '100% 100% 100X
CNS MWI Abl Rev Adbl Rng Brst 78% 78% 77% 77%
CNS GTE Dial DataLink 100% 100% 100% 100%
eNS Cust.Controllable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: lOS ANGELES CA

Jl Access lines in: lOS ANGELES Total = 1906944

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product NaMe of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

BSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 100x 100~ 100~ 10~

.SA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 10~ 1OO~ 100x 100~

BSA Type C-Dedicated Voice Gr Voiceband 100~ 100~ 100~ 100~

'SA Type D-Dedicatd Prg Audio Progr8lll Audi 0 100~ 100~ 100~ 10~

BSA Dedicated Video Videoband 100~ 100~ 100% 100%
.SA Type F - Ded <64kbps Digital Data Svc-DDS 100X 10~ 100% 100%
BSA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc m m m m
BSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc 59% 59% 59% 59%
.SA Dedicated Alert Transport Alal'1ll Signel Transport Sv 100" 100X 100X 100~

ISA Dedicatd Ntwk Access Link Data Link 100x 100~ 100~ 1oo~

lSA Type K-Ded Digital 64kbps Digital Data Svc (OOS) 98% 98% 98~ 981
.SA Type A - Ckt Sw line Voice Grade line Ckt Sw'd 10~ 100~ 100~ 10~

lSA Type I - Ckt Sw Trunk Voice Grade Trl.M'lk Ckt Swel 100X 100X 100X 10~

ISE Fast select Accept Pkt Fast Select 100% 100~ 100X 100~

lSE Fast select Request Pkt Fast Select tOox 100X toox 100x
lSE Ace To Clr Ch TransMissn Clear Channel Capability 100% 100% 100% 100~

lSE Auta.etic Protect Swltchg Automatic Protection Sw 100X 100X 100% 100X
ISE Bridging Bridging 100X 100X 100% 100X
8SE Conditioning Conditioning 100x 100X 100X 100X
p~" Data Over Voice (OOV) Svc DOVComect 100% 100% 100% 100%

secondary ell Capabi 1i ty OOS Secondary Channel 100% 100X 100X 1001
8SE Alternate Rout ing Al ternate Routing 9n 9n 9n 9n
ISE Cld Dir.No. Deliv via DID Direct Inward Dialing 10~ 100~ 100" 1001
ISE Cllg Illg Nu. Deliv FGB Auta.etic No.ID 100" 100X 100% 10~

SSE Cllg Bllg Nu. Deliv FGD Automatic No.ID 84% 100" 100% 100"
lSE Cllg DA Deliv via ICllD Caller 10 100% 100% 100% 100~

BSE CXR Select On Rvse Charg 800 Service 100% '00% 100% 100%
BSE Message Desk (SMD I ) Frwd Cl Info-Intraoffice 89% 89% 89% 89%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 73% 89% 89% 89%
BSE Multil ine Hunt Group Hunt Group Arrangement 89% 89% 89% 89%
BSE MlHG-UCD Line Hunting Uniform Call Distribution 89% 89% 89% 89%
lSE MLHG - UCO With Queuing Queuing 89% 89% 89% 89%
BSE Three Way Call Transfer User Transfer 100% 100% 100% 100%
BSE ReMOte Call Forwarding Foreign Exchange 100% 100% 100% 100%
8SE Route Diversity Diversity Routing 100% 100% 100% 100%
BSE Blld No. Screen'g (BNS) 98% 98% 98% 98%
BSE Multiplexing Arrangements 100% 100% 100% 100%
BSE Signaling Arrangements 100% 00% 100% 100%
BSE Pri ority Packet 100% 100% 100% 100%
BSE MegaConnect Svc (SMOS) 100% 100% '00% 100%
BSE MWI-Audible Ring Burst 71% 87"10 87% 87%
BSE Hi Cap Hand-Off Svc Controllink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail· Packet 100% 100% 100% 100%
CNS Fast Select Accept Pkt Fast Select 100% 100% 100% 100%
CNS Fast Select Request Pkt Fast Select 100% 100% 100% 100%

Oerived Ch (Monitoring) ScanAlert 100% 100% 100% 100%
Automatic Callback Automatic Busy Redial 100% 100% 100% 100%

eNS Automatic Recall Automat ic Call Return 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: lOS ANGELES CA

al Access lines in: lOS ANGELES Total = 1906944

Percentage Availability of DNA services By Date for Total

Type Generic NaMe of DNA Serv Product NaMe of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy line Intraswltch Call Fwd Bsy li - Fixed 10DX 100% 100% 100%
CNS CF Busy line Interswitch Call Fwd Bsy li - Fixed 100% 10DX 100% 100%
CNS CFSl/OA-Cust Act/Deact Cl fwd-SINo Ans- Variable 100% 100" 100% 100%
CNS CFBl/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100% 100% 100% 100%
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 100% 100% 100" 100%
CNS CF Dont Ana Interswitch Cl Fwd-No Ans-Fixed 100% 100% 100" 100%
CNS CF Mult SI~ Call Intersw Cl Fwd'g .. Multipath 87" 87" 87" 87"
CNS CF .. Variable Variable Cl fwd'g 100% 100% 100% 100%
CNS CF Var Act w/o Crtsy Cal variable Call forwarding 89" 89% 89" 89"
CNS CF Var .. ReMOte Act/Cont R~te Access-CF Variable 10DX 100" 100% 100%
CNS Call Waiting - Cancel Cancel Call Waiting 100% 100% 100% 100%
CNS Cllg DA Deliv via ICllO Caller 10 100% 100% laO" 100%
CNS Custa-er Originated Trace Call Tracing Service 100% "100% 100% 100%
CNS Distinctive Ringing VIP Alert 100% 100% 100% 100%
CNS Oist Ring Te~ Screen smart Ring 100% 100% 100% 100%
CNS Hot line Auto Ring Own Ckt Signal 100% 100% laO" 100%
CNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 89" 89% 89% 89"
CNS Selective Call forward'g Special Call Forwarding 89% 89% 89% 89"
CNS Selective Call Rejection Call Block 100% 100" 100% 100%
rliS Speed Call ing Speed Cllg .. 8 &30 Nos. 100% 100% 100% 100%

Busy Numer Redial 98% 98% 98% 98%
tJls Saved Numer Redial 71% 87" 81" 81"
CNS last Numer Redial 98% 98% 98% 98%
CNS Call Wal ting Call Waiting 98% 98% 98% 98%
CNS Three Way Call ing Three Way Calling 98% 98% 98% 98%
CNS ReMOte Call Forwarding Remote Call Forwarding 98% 98% 98% 98%
CNS ell Frwd'g Fixed-All ells 98% 98% 98% 98%
CNS Cll Frwd Bsy No Ans.Fixed 87% 87% 87% 87"
CNS Special Call Waiting 81% 98% 98% 98%
CNS Special Call Acceptance 81% 98% 98% 98%
CNS Anonymous Call Rejection 81% 98% 98% 98%
CNS Blld No .. Screen'g (BNS) 98% 98% 98% 98%
CNS Call Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rev Adbl Rng Brst 63% 63% 63% 63%
CNS GTE Dial OataLink 100% 100% 100% 100%
eNS Cust.Controllable Ringing 8n; 87% 87% 87%


